MCERTS Self Monitoring of Effluent Flow Sira Certification Service

MCERTS Bulletin 22

MCERTS Code of Conduct

MCERTS Inspectors and Assistant Inspectors are required to adhere to the MCERTS
Code of Conduct in Appendix 1 of the MCERTS Competency Standard for MCERTS
Inspectors & Assistant Inspectors.

MCERTS Inspectors and Assistant Inspectors are reminded of the Code of Conduct
which reads as follows:

A.1  The Inspector shall comply with the confidentiality, independence, impartiality
and integrity requirements as specified by Sira. Details are available from Sira.

A.2  Any potential conflict of interest shall be immediately raised with Sira.

A.3 The Inspector shall provide feedback to Operators on inspection findings in the
form of a written report. The feedback shall be generic, for example, identifying
the areas requiring attention but not necessarily providing a detailed design
solution.

A.4  Under no circumstances shall the Inspector suggest or recommend a single
company to carry out remedial work to the detriment of potential competitors.
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